
EMPOWER 
END-USERS 
WITH BETTER 
EXPERIENCES
Solutions for any device, 
anywhere, any time

END-USER COMPUTING SOLUTIONS



WHY IS  
END-USER COMPUTING  
INNOVATION IMPORTANT?

Business landscapes have 
changed with the dawn 
of new technologies, and 
as a result, the end-user 
computing experience has 
changed as well. More is 
required today to allow 
employees in a variety 
of locations to access 
applications their work 
revolves around.
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OUTSTANDING USER EXPERIENCE 
End-users need to get work done and the 
best way to do that is to provide the most 
optimal end-user experience with any device.

PERVASIVE WORKFORCE MOBILITY
Employees want to work from anywhere, 
anytime and from any device, even  
multiple devices.

CLOUD SERVICES AND DATA 
You’re moving everything to the cloud,  
from your corporate data to your 
applications and other enterprise services. 

OPERATIONAL COST REDUCTIONS
Your IT spend is being dramatically  
curtailed, forcing you to make more with 
existing investments and to upgrade  
only when significant OpEx and CapEx  
reductions are guaranteed.



EUC initiatives can have  
a long-lasting and positive  
effect on all stakeholder  
groups in your organization.

ABOUT EUC?
WHO CARES

END-USERS
End-users are able to accelerate their productivity on 
virtualized desktops without the hassle and limitations 
of physical hardware and location.

IT PERSONNEL 
IT is able to automate many of the manual processes 
that bog them down when supporting physical desktop 
hardware and software. 

EXECUTIVE MANAGEMENT
Executive management can better maintain operational  
costs while also keeping CapEx spend in check. 

TECHNOLOGY VENDORS
Technology vendors who provide end-to-end EUC 
solutions spend less time troubleshooting and error-
proofing their offers and more time innovating and 
expanding on the capabilities of the solution itself.
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UNIVERSITY OF WISCONSIN 
HOSPITALS AND CLINICS 
IMPROVED USER EXPERIENCE 
FOR DOCTORS AND STAFF

The cost savings were huge and the agility  
to the organization were huge. It’s helped  
out with morale for the team and the full 
experience from all the users.”

Carl Frank, Server Team Manager  
University of Wisconsin Hospitals and Clinics

Log-in time reduced from  
8 minutes to 8 seconds.

8 seconds
Upgrades reduced from  
36 hours to 5 minutes.

5 mins

THE CHALLENGE

A complex operating system and a project-based 
approach to procurement resulted in an operating  
system that was way too complex to deliver effective 
services to the end-users.

Doctors would wait 2-8 minutes to log-in with patients  
— greatly reducing available time to consult.

THE OUTCOME

NUTANIX END-USER COMPUTING SOLUTIONS 4

https://www.nutanix.com/company/customers/university-of-wisconsin-health
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Always keeping the  
end-users in mind

How do you keep your focus on the end-user to ensure  
the best possible computing experience? First of all,  
you need to make sure you gather comprehensive  
user requirements. 

Analyze the tasks they’re 
doing, how they’re doing them, 
the overall workflow, and the 
applications involved. You 
should also storyboard proposed 
solutions and run them past the 
end-users, in order to solicit their 
impressions prior to any pilot 
programs and usability tests. It’s 
best to know that you’re veering 
off course early on, before 
you make further investments 
into possible solutions. Then, 
as you begin to ramp up end-
user testing—and user testing 
is probably the most important 
part of it all—make sure that 
you structure the way that users 
carry out their tests and the 
way that you record the results. 
Interpreting end-user feedback 
can introduce things like 
confirmation bias issues,  

so be on the lookout for ways in 
which you might be interpreting 
feedback to confirm.

The goal of end-user computing 
is to provide the absolute best 
experience for users. However, if 
the virtual desktop experience is 
not as good as the one provided 
by their previous physical 
hardware, users will soon be 
wishing they could roll back to 
that earlier environment. Users 
need to find their experience is 
just as fast (or faster), extremely 
stable, and easy in order for your 
EUC initiative to succeed. If they 
don’t experience this, your EUC 
initiative will fail.

WHY PLANNING  
AHEAD IS  
IMPORTANT  
TO SUCCESS
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Every organization that makes 
the commitment to an end-
user computing initiative does 
so with the best of intentions 
for end-users. Freeing end-
users from cumbersome 
physical desktop environments 
and unleashing the power and 
flexibility of virtual desktops drive 
the majority of EUC initiatives 
from an incentive perspective. 
But for most organizations, it’s 
about more than just empowering 
the end-user. IT and executive 
management are also enticed 

by the potential cost savings 
and long-term reduction in Total 
Cost of Ownership promised 
by EUC and Virtual Desktop 
Infrastructure vendors. Being able 
to streamline the infrastructure, 
centralize virtual desktop 
management, and create shorter 
upgrade cycles for critical fixes 
and new features certainly makes 
sense from an OpEx perspective.

SO WHY DO SO MANY OF 
THESE EUC INITIATIVES 
FAIL IN THE END? 

Why is it that after thoughtful 
technical planning, significant 
investment, and careful selection 
of vendor(s), nearly half of these 
initiatives hit a performance 
wall so soon after cutover 
to production, with users 
clamoring for their old desktop 
environments? Who really 
deserves the scrutiny and blame 
when things don’t turn out  
as expected? 

ENABLING SUCCESS 
The problem resides in the 
siloed nature of the datacenter 
infrastructure itself. This is the 
reason that Nutanix delivers 
a unified end-user computing 
solution. We see the dangers 
in approaching EUC from a 
purely product perspective, 
which encourages viewing the 
components of EUC as separate 
silos of functionality.

Not understanding the work process in the beginning of  
an EUC project will prohibit technology from improving it. 
Gather as much knowledge as possible, and don’t make 
assumptions about the business that could prove to be  
detrimental to the technology implementation. Prepare  
and reduce the risk factors that will lead your business  
to the best user experience.

WHY DO END-USER  
COMPUTING  
INITIATIVES  
FREQUENTLY FAIL?
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UPGRADE END-USERS
For example, laptop hardware is going out of support, so 
you’re replacing this hardware with virtual desktops. Or 
you’re going to refresh the end user operating systems. 
Your IT and applications teams might even be delivering 
individual apps as SaaS.

SECURE ACCESS
For example, you might have to provision secure desktops 
and apps for training, onboarding, testing/development 
while remaining compliant.

SUPPORT ANY DEVICE 
For example, support Bring Your Own Device (BYOD) or 
Choose Your Own Device (CYOD) initiatives on myriad 
types of devices.

HOW TO  
GET IT

Critical factors  
for successful EUC



NUTANIX –  
A FOUNDATION
YOU CAN TRUST

VDI AND DAAS SOLUTIONS
As a leading provider of EUC, hyperconverged infrastructure, and 
cloud solutions, Nutanix is uniquely positioned to help you navigate 
the changing end-user computing landscape. We offer both Virtual 
Desktop Infrastructure (VDI) and Desktop-as-a-Service (DaaS) 
solutions to address your unique requirements, whether you need 
on-premises services or services delivered from the cloud.

MILLIONS OF APPS AND END-USERS ACROSS 
THOUSANDS OF CUSTOMERS WORLDWIDE
Nutanix offers cloud-based DaaS, connecting end-users to applications, 
desktops, and data in multi-cloud environments. Nutanix DaaS 
complements or takes the place of VDI environments, eliminates  
the need for infrastructure deployment and management, accelerates 
delivery of desktops and apps to users, and reduces CapEx. 

OPTIONS INCLUDE:
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MILLIONS
OF END-USERS WORLDWIDE



DESKTOP AS A SERVICE,
YOUR CH    ICE
GET THE BEST ON-PREMISES VDI AND DESKTOP- 
AS-A-SERVICE SOLUTIONS WITH NUTANIX:
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Connect users, apps and  
data securely on multi-cloud,  
on-premises, and hybrid cloud

Simplicity – No certified 
professional required

Velocity – Faster time to value  
- Onboarding of users in hours

ANY APP
Deliver apps to desktops  
easily and quickly

ANY STORAGE/IAM
Integrated with industry  
leading cloud services

ANY INFRASTRUCTURE
Deploy desktops on choice of  
your data center or on public cloud: 
Amazon AWS, Microsoft Azure

ANYWHERE ACCESS
App delivery into browsers, BYOD 
without managing disparate devices
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EXCELLENT USER 
EXPERIENCE AT SCALE
Scale from pilot to thousands of 
end-users without re-architecting 
your infrastructure. Benefit 
from the industry’s leading HCI 
solution and world-class support 
used to deliver millions of virtual 
desktops and apps. Eliminate risk 
of failure with Nutanix Services 
including VDI Assurance.

ALWAYS-ON AVAILABILITY 
AND SECURITY
Reduce downtime by as 
much as 97% with built-in 
self-healing and intelligent 
automation capabilities. Deliver 
uninterrupted access to digital 
workspaces with bursting and 
failover across multiple clouds. 
Prevent unwanted attacks and 
keep end-user data secured 
with encrypted desktops and 
user files. Stop malware from 
spreading with secured network 
access between the network 
firewall and the user desktop.

FASTER TIME  
TO DELIVERY
Deploy your virtual apps and 
desktops 8x faster with one-click 
deployment and management. 
Enable global collaboration 
with an enterprise-ready digital 
workspace within minutes,  
not hours or days. Support any 
end-users, including mobile and 
remote users, on the broadest 
set of platforms (on-premises, 
hosted, and public cloud).

OPERATIONAL 
EFFICIENCIES AND 
REDUCED COSTS
Reduce IT costs by up to 60%, 
with an investment payback  
of 7 months. Slash CapEx by  
as much as 40%. Align licensing 
to users for optimal value. 
Gain operational efficiencies 
by consolidating services like 
home directories, user profiles, 
departmental shares, network 
segmentation, and more.

Reduce downtime  
by as much as 97%

Reduce IT costs  
by up to 60%

Slash CapEx by  
as much as 40%

97% 60% 40%

EXPERIENCE THE BENEFITS OF NUTANIX EUC SOLUTIONS:



We looked at several options, but only Nutanix 
could provide the management simplicity and 
one-click upgrades that would eliminate the need 
to hire extra IT staff for our VDI environment.”

Veronica Petersen, VP of IT Infrastructure,  
Fairway Independent Mortgage

FAIRWAY INDEPENDENT 
MORTGAGE IMPROVED  
SPEED TO RESPONSE, 
ENHANCED THEIR CUSTOMER 
EXPERIENCE, AND ACHIEVED 
BUSINESS GROWTH
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https://www.nutanix.com/company/customers/fairway-independent-mortgage-corporation


  All workflows and 
applications consolidated 
into one hyperconverged 
infrastructure

  Improved customer 
experience

  Reduced risk and  
improved reliability

CARMAX ACCELERATED  
TIME-TO-MARKET AND  
FUTURE-PROOFED  
THEIR BUSINESS

Log-in time reduced from  
8 minutes to 8 seconds.

8 seconds

Upgrades reduced from  
36 hours to 5 minutes.

5 mins

 THE CHALLENGE

To maintain its competitive lead, CarMax requires a technology 
environment that delivers both agility and dependability  
to support its customers online and in retail environments —  
and to enable fast development of new features and capabilities.

 THE OUTCOME

We’re operating in a much more agile environment, 
and Nutanix is helping us do that. We can quickly 
try out new experiments and innovative ideas  
we think our customers will love. It’s also a very 
flexible platform.”

Ken Shaffer, Assistant Vice President  
for Enterprise Systems at CarMax
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https://www.nutanix.com/company/customers/carmax


SEE HOW WE HELPED  
NORTHERN TRUST  
CREATE THE BEST  
END-USER EXPERIENCE

Nutanix’s technology helped us simplify and 
centralize our support model with a single  
team, significantly improving end-user experience 
while also delivering the performance we  
needed to expand our VDI implementation.”

Vijay Luthra, CTO Northern Trust

THE CHALLENGE

Looking to become more efficient and scale for rapid 
and healthy business growth, Northern Trust needed a 
solution that was flexible and scalable for applications and 
workloads, but didn’t lock them into a single vendor.

THE OUTCOME

80-90%
fewer support tickets
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https://www.nutanix.com/company/customers/northern-trust


NUTANIX HELPS YOU 
DRIVE BETTER END-
USER EXPERIENCES AND 
BUSINESS OUTCOMES

NUTANIX END-USER COMPUTING SOLUTIONS 14

https://www.nutanix.com/company/customers/sheppard-mullin


Deliver a great 
experience for  

all users

Start small and 
scale to thousands 

of users without  
re-architecting

Pay as you grow 
and slash TCO

NUTANIX END-USER COMPUTING SOLUTIONS 
PROVIDE SECURE AND RESPONSIVE ACCESS TO 
APPLICATIONS, DESKTOPS AND DATA FOR VDI, 
AND POWERFUL DESKTOP-AS-A-SERVICE (DAAS) 
THAT DELIVERS DESKTOPS AND APPS FROM 
MULTIPLE CLOUDS — PUBLIC AND PRIVATE. WE 
MAKE IT EASIER TO DEPLOY AND MANAGE  
END-USER COMPUTING, WHICH MEANS YOU CAN:

ALL TOGETHER, WE MAKE 
YOUR INFRASTRUCTURE EASY, 
INTELLIGENT AND RESILIENT 

www.nutanix.com/euc
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